GUAM POWER AUTHORITY

ATURIDAT ILEKTRESEDAT GUAHAN
P.0.BOX 2977 - HAGATNA, GUAM U.S.A. 96932-2977

FOR IMMEDIATE RELEASE FOR MORE INFORMATION
CONTACT: JOYCE SAYAMA
COMMUNICATIONS MANAGER
July 14, 2026 PHONE NO.: 671 648-3145

Power System Status Restoration and Power Related Updates
Day 7 since COR 4 — ST Bavi

(Fadian, Mangilao) — The Guam Power Authority (GPA) continues its power restoration process and have
made some progress to its post-typhoon recovery. In an effort to keep the public updated, we’ll continue
to provide a recovery summary that summarizes our restoration progress to the Island-Wide Power
System (IWPS).

ST Bavi - Recovery Summary System Load Restored Feeders/Circuits Fully & Partially
As of 10:00 a.m., Tuesday, July 14, 2026 Day 7 Energized - Day 7
IWPS

System Load Restored 96%
(Customer Demand)

Feeders/Circuits Energized 100%
(Fully & Partially)

m Restored = Pending = Energized

Transmission Lines 100%

Generation Capacity: Total generation system capacity for today is 248 MW which is adequate for the
current load of 193 MW.

Feeders/Circuits: Atotal of 67 of the 67 distribution feeders/circuits are either fully or partially energized
as of today.

PHASE 11l POST-TYPHOON RECOVERY - TODAY’'S KEY OBJECTIVES INCLUDE:

e Crews continue to address ALL isolated typhoon-related power issues and outages in the
Northern, Central and Southern sectors throughout the island. This includes all customers reporting
power failures or intermittencies due to power fluctuations, low/high voltage, single phasing, etc.

¢ Additionally, these individual outages may require transformer change out, line repair as well as
customer-side repairs (e.g. Weatherhead, meter socket, etc.). Crews will restore service to customers
with completed inspection reports of repaired weatherheads or other related components.

e Crews continue to address water wells and wastewater service and transition these critical
infrastructures to island power.

« No one will be left behind, GPA has 15 active crews with Bucket Trucks working a minimum of 12-hour
shifts, through the day and night and will continue to work until all customers have been restored.

e Heavy equipment operators and line crews continue to clear vegetation blocking access to areas
needing restoration and repair.

» As power lines heat up, weak points of the system will be apparent (e.g., storm damaged transformers,
fuse cutouts, lightning arrestors, connections). Additionally, hardware components may have been
loosened from the passing of the storm which may fail after power had been restored. Crews will do their
best to make immediate repairs; if they cannot, they will return to make the repairs as soon as possible.

Emergencies continue to be addressed throughout post-typhoon restoration.
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FOR CUSTOMERS WHO REMAIN WITHOUT POWER:
e In some areas, power may be restored to main lines while additional repairs are still needed on
transformers, service lines, or customer connections.

e Customers without power service, experiencing power quality issues, or who have completed
Emergency Work Clearances are requested to contact GPA Customer Service Centers or PSCC
Dispatch.

GENERAL NOTIFICATIONS:

¢ Voltage fluctuations during restoration: As power is restored, the IWPS may be unstable and some
customers may experience temporary voltage fluctuations such as flickering lights, dimming, or partial
power. This is not unusual as the grid is fragile and a period of system instability will occur until full
restoration is completed. If you are experiencing voltage fluctuations or intermittencies, customers are
advised to shut off their main breaker and report the issue to GPA.

0 Protect your appliances: GPA reminds residents to protect or unplug sensitive electronic
equipment to prevent damage due to power surges or intermittencies. Use high-quality
surge suppressors for electric appliances that remain plugged in. Damaged electrical
appliances that occurred due to acts of nature such as storms, typhoons, floods,
earthquakes, lightning, or animal and insect infestations and is beyond the reasonable
control of GPA, is not eligible for a claim or compensation. Customers are also advised
that if you are experiencing power fluctuations, brownouts, extremely bright lights,
dimming/flickering lights, or water coming out of your outlets, turn off your main breaker as
you may cause damage to other appliances. Please report any of these power related
issues via direct message on GPA’s Facebook page or GPA 24-Hour Trouble
Dispatch at (671) 475-1472/3/4.

o Damaged Weatherheads and other Electrical Components: Customers are advised to conduct their own
home and property assessment, including the weatherhead, meter socket and other electrical
components. If electrical equipment such as the weatherhead or meter socket was damaged during the
storm, it must be repaired before power service can be restored. Customers should obtain a GPA Work
Clearance and GPA Electrical Inspection Form at any of the GPA Customer Service Centers. For more

information, please contact GPA Customer Service at (671) 647-5787/88/89. (Please also refer to the
attached Damaged Weatherhead Infographic)

e Please stay away from all down lines and equipment as they may still be energized and can cause
harm if you come in contact with the lines or equipment. Consider such situations as dangerous and
life threatening. To report downed power lines, blown transformers or low voltage conditions,
or other situations that may present a safety concern, please contact GPA Trouble Dispatch at
(671) 475-1472/3/4. Customers may also email customersfirst@gpagwa.com or send a direct
message on GPA’s Facebook or Instagram page. Please provide the exact location or address,
contact information and condition of location when submitting your report.

GPA understands that residents are eager to have service fully restored and thanks the community for
the outpouring of support shown to crews working in villages across the island. Residents are asked to
allow crews to work unimpeded. While crews understand the urgency and concerns, stopping them to ask
about restoration timelines delays progress and creates safety risks. Allowing crews to continue their work
and focus on their tasks at hand while concentrating on repairs will help ensure power is restored as
quickly and safely as possible. GPA thanks our customers for their patience and asks for their continued
support as we work to bring our IWPS back to normal operations as quickly as possible.

HH#H

To get the most up-to-date information, please visit our website at www.guampowerauthority.com and click on our
Super Typhoon Bavi Updates banner on our homepage or follow our official social media pages:Facebook:
https://www.facebook.com/GuamPowerAuthority

Instagram: https://instagram.com/guampowerauthority
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Notice for
Weatherhead
Repairs

SPECIFIC FOR
SUPER TYPHOON BAVI RECOVERY

What do I do?



The weatherhead - where the overhead power line
or service drop connects to your home or building
- is owned by the customer.

Here are steps you can take when your
weatherhead is damaged.

’h-\

The account holder or an
authorized representative must
visit any GPA Customer Service

lobby to request a work clearance.
A GPA representative will then
issue the work clearance along
with a GPA Electrical Inspection
Report form.

WEATHERHEAD

X

45

GPA point of connection

2

. A GPA crew will schedule the removal of
the service line and meter. *Once these are
removed, the customer may hire a licensed
. master electrician or a licensed electrician
to carry out the necessary repairs. A list of
w licensed professionals is available on the
Guam Contractors License Board website

at http://clb.guam.gov/index.php/
contractors-listing/.



3,

Once the repairs are completed, the
licensed master electrician or
electrician must print their name,
sign, and include their license
number on the GPA Electrical
Inspection Report form. The
customer must then take the
inspection report to the Department
of Public Works for approval.

Keep the original signed Electrical
Inspection Report form. Contact GPA
Customer Service at (671)
647-5787/88/89, email
customersfirst@gpagwa.com, or send a
direct message to the GPA Facebook
page to notify a representative that the
work has been completed.

reconnection have been scheduled.
The customer must present the
Electrical Inspection Report to the
GPA crew upon their arrival.

*Please note that scheduling could
be delayed as GPA continues to
repair the island-wide power system.

The customer will be notified once
e the meter installation and service line

L=




	FOR IMMEDIATE RELEASE    FOR MORE INFORMATION
	CONTACT: JOYCE SAYAMA
	COMMUNICATIONS MANAGER
	Phase III POST-TYPHOON RECOVERY - TODAY’S KEY OBJECTIVES INCLUDE:

	GPA Media Release - Power System Status Restoration - Day 7 Since COR 4 as of July 14 2026, 10AM (final)1.pdf
	FOR IMMEDIATE RELEASE    FOR MORE INFORMATION
	CONTACT: JOYCE SAYAMA
	COMMUNICATIONS MANAGER
	Phase III POST-TYPHOON RECOVERY - TODAY’S KEY OBJECTIVES INCLUDE:





