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Final Daily Power System Status Restoration 
99% System Load Restoration Achieved 

 
(Fadian, Mangilao) – GPA continues its post-Typhoon Champi power restoration process, with 99% 
system load achieved and is now concluding the daily reporting of power system status restoration 
updates.  Crews continue to address ALL isolated typhoon-related power issues and outages 
in the Northern, Central, and Southern sectors throughout the island. This includes all 
customers reporting power failures or intermittencies due to power fluctuations, low/high voltage, 
single phasing, etc. while closing out emergency work clearances that require customer-side repairs.  
 
During this stage of recovery, key priorities include addressing power quality issues and streetlight 
issues to help ensure safer, well-lit roadways as the island prepares for Halloween festivities for 
children and families. To report needed streetlight repairs, please contact GPA’s Customer Call 
Center at (671) 647-5787/88/89, email at customersfirst@gpagwa.com or send a direct 
message to GPA's Facebook page. Please provide address and location.  
 
Customers may report emergency power issues to GPA Dispatch at (671) 475-1472/3/4. 
 
GPA’s continued priority is to restore energy back into your homes and businesses, and return the 
island-wide power system (IWPS) online at full capacity.  
 
Si Yu’os Ma’åse’ for your patience and support. 
 

 
# # # 

 

The GPA Customer Service Call Center, Customers First email, and Facebook Direct 
Messenger will remain available daily from 8:00 a.m. to 8:00 p.m. through Friday, 
October 23, 2026, to assist customers with Typhoon Champi related concerns. 

 
GPWA Upper Tumon Office remains open on Saturdays from 8:00 am – 12:00 pm. 

 
Customers who are without power or are experiencing power quality issues are 

encouraged to contact the GPA Customer Service Call Center to report these issues 
so they can be addressed as quickly as possible. 

 
Customers who have completed Emergency Work Clearances should contact the 

GPA Customer Service Call Center or GPA Dispatch to request power reconnection. 
 

GPA Customer Service Call Center: 
(671) 647-5787/88/89 

Email: customersfirst@gpagwa.com 
GPA Facebook Direct Messenger: @guampowerauthority 

 

mailto:customersfirst@gpagwa.com
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To get the most up-to-date information, please visit our website at www.guampowerauthority.com  and 
click on our Typhoon Champi Updates banner on our homepage or follow our official social media 
pages:  
 
Facebook: https://www.facebook.com/GuamPowerAuthority   
Instagram: https://instagram.com/guampowerauthority  
 
 
GPA’S CUSTOMER SERVICE LOBBY LOCATIONS AND HOURS OF OPERATION 
 
GPA Fadian Main Office  
Monday – Friday 7:00 am – 5:00 pm  
 
Julale Shopping Center, Hagåtña  
Monday - Friday 8:00 am – 5:00 pm  
 
GPWA Upper Tumon Office  
Monday - Friday 7:30 am – 6:00 pm  
Saturday 8:00 am – 12:00 pm  
 
GPWA Upper Tumon Drive-Thru  
Monday - Friday 7:30 am – 3:30 pm  
Saturday 8:00 am – 12:00 pm 
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